DSCP Increases Customer Service Awareness at Luke AFB

By: Bill Ernst – DSCP Corporate Marketing & Communications
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In the heart of the “Valley of the Sun,” customer liaison specialists Mara Bailey and Octavia Reese visited Luke Air Force Base, located 20 miles west of Phoenix, Arizona, to discuss DSCP’s products and services.  Both Bailey and Reese, who work in the General & Industrial Directorate at DSCP, made presentations to over 25 civilian and military personnel at Luke AFB.

Bailey and Reese met with various procurement officials, contracting officers and shop personnel. Bailey, who likes working in the field, said you can get a lot of information by making a customer visit.
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“You can’t determine customers’ needs by sitting behind a desk,” Bailey said.  “You have to get out in the field and meet face-to-face with your customers and assess their requirements.  This is the best way to find out first hand what your customers are doing and what equipment they need to get their jobs done right.”

Octavia Reese, who specializes in fire fighting, safety and rescue equipment met with Luke AFB fire chief, Hoyd Sanders.  She discussed DSCP’s prime vendor opportunities for equipment ranging from extinguishers, breathing apparatus and protective clothing to chemical monitoring equipment and fire trucks.  Reese told Sanders that DSCP is a one-stop shopping center.

“If you have a need for an item that we do not carry, we’ll research and find a supplier, Reese told Sanders.  “We want to make it as easy as possible for you to do business with us.” 

Known as the home of the largest F-16 fighter wing, Luke AFB is also famous for training the best U.S. military fighter pilots who supply air support to protect and defend America. 

 

From right, Mara Bailey who specializes in safety and rescue equipment listens to Air Force Sgt. Darrell Recob at Luke AFB, as he explains respirator and air supply equipment requirements at an F-16 fuel refilling station on the base. Bailey is a customer liaison specialist at DSCP. 





From left, Octavia Reese, a customer liaison specialist at DSCP, explains to Luke AFB fire chief, Hoyd Sanders, products and services relating to fire fighting, safety and rescue equipment available from DSCP. 








